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7. Qualification
Criteria ; Page 10

A2 : The OEM or its authorized partner
taking part in the Eol process must be in
the business of manufacturing or trading
or supplying the e-Challaning Devices to
law Enforcement agencies in India. In
support of the same the agency must
submit the copy of registration of
firm/certificate of incorporation and
Articles of Association/Memorandum of
Association.

We kindly request department to modify
this clause as " The OEM or its
authorized partner taking part in the Eol
process must be in the business of
manufacturing or trading or supplying
the POS / e-Challaning Devices to law
Enforcement / Government agencies in
India". In support of the same the agency
must submit the copy of registration of
firm/certificate of incorporation and
Articles of Association/Memorandum of
Association.
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A3 : The Agency should be OEM or
authorized by OEM (in respect of e-
challaning devices and related services).
The agency must submit due
authorization from the OEM in this
regard.

We kindly request department to modify
this clause as " The Agency should be
OEM or authorized by OEM (in respect of
POS / e-challaning devices and related
services)". The agency must submit due
authorization from the OEM in this
regard.
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A4 : OEM or its authorized representative
should have its own established ISO
certified service Centre in India,
preferably in Shimla.

We kindly request department to modify
and accept undertaking letter of the
same "that OEM or its authorized
representative must establish ISO
certified service center in Shimla with in
a period of one month in case work
order is awarded".

At this stage of Eol it would not
be feasible to modify the
document. But all these points
will be taken into account during
formulaion of RFP document.
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A5 : The agency should have successfully
obtained at least two purchase order
totaling not less than 100 number, e-
challaning Devices from Law Enforcement
Agencies in India during the last three
financial years (i.e.2015-2016,2016-
2017& 2017-18).

We kindly request department to modify
this clause as " The agency should have
successfully obtained at least two
purchase order totaling not less than
10000 number, POS / e-challaning
Devices from Government / Law
Enforcement Agencies in India during the
last three financial years (i.e.2015-
2016,2016-2017& 2017-18).
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A6 : Agency should have average annual
turnover of not less than Rs. 5 Crore
during last three financial year i.e.(2015-
16, 2016-17, 2017-18).

We kindly request department to modify
this clause as " Agency should have
average annual turnover of not less than
Rs. 50 Crore during last three financial
yeari.e.(2015-16, 2016-17, 2017-18)".
This is very much required keeping in
view of the project size and after sales
maitanace for 5 years.
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A8 : The equipment should possess the
Technical Minimum Specification
Annexure -ll|

We would like to bring to the notice of
HPDT that the terminal hardware
specifications in the Annexure - lll are
coustomised specifications and we
request HPDT to give free hand on the
terminal hardware specifications to the
OEM / Bidder, which has to be complied
with the scope of the EOI / RFP and as it
is the complete responsibility of the
OEM / Bidder to maintain the hardware
for next Five years at Shimla office.




~N

Il . Indicative
Technical
Specification

All perameters & specifications

We would like to bring to the notice of
HPDT that the terminal hardware
specifications in the Annexure - lll are
coustomised specifications and we
request HPDT to allow any form factor of
the terminal hardware with the
specifications which has to be complied
with the scope of the EOI / RFP work and
as it is the complete responsibility of the
OEM / Bidder to maintain the hardware
for next Five years at Shimla office. Also
we request HPDT to implement Aadhar
Enabled E Challan Payment System also
in substitute to Credit & Debit cards of
Mastero , Master, Visa & Amro.




